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MAX STEP-UP

(This is an insurance product)

Take every step in life with confidence
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Eastern

A member of the OCBC Group

Great Eastern Life Assurance (Malaysia) Berhad is a member of PIDM.

" The benefit(s) payable under eligible policy/product is protected by
PIDM up to limits. Please refer to PIDM’s TIPS Brochure or contact Great
Eastern Life Assurance (Malaysia) Berhad or PIDM (visit www.pidm.gov.my).



Take every step
in life with
confidence

Each phase in life is the start of a new journey,

one that brings with it new possibilities and new
challenges. With rising expenses in a fast-paced
world, it may seem difficult to ensure that you have
sufficient financial resources to support your goals
and take care of your family.

Let us relieve you of your concerns with Max Step-
Up, a plan specially designed to help you overcome
life’s challenges, so that you may live life to the
fullest with the knowledge that your legacy is in
capable hands.

With Max Step-Up, you have a lifelong safety

net of protection, giving you added freedom and
confidence to pursue your aspirations. By paying
your premiums for 5 years, you get to enjoy
coverage that builds up to maturity at the age of
100 years next birthday, ensuring you are well-
protected even into your golden years. Your Basic
Policy Account Value may also grow every year,
enhancing your legacy and ensuring your loved
ones are shielded from the unexpected.

This is not a BANK DEPOSIT product or
a Savings Account.

Max Step-Up is a life insurance plan underwritten by
Great Eastern Life Assurance (Malaysia) Berhad
(198201013982/93745-A) (“the Company”).

OCBC Bank (Malaysia) Berhad (199401009721/295400-W)
(“OCBC Bank”) is the distributor of this product.

Benefits at a glance

Limited premium
payment term
of 5 years

Maturity benefit
at the end of
your policy term

o

o]

No-Lapse

Guarantee feature

as a safety net

Note: Terms and conditions apply.

v

Increasing life protection
to safeguard
your future

Hassle-free
enrolment with no
medical underwriting



9 Limited premium payment term
\ ﬂ of 5 years

With Max Step-Up, you may enjoy the advantage of a
limited premium payment of 5 years with coverage up to
age 100 years next birthday. Your premiums paid will be
allocated at the following allocation rate towards building
your wealth:

. % of Basic Premium paid allocated into
Policy Year the Basic Policy Account

1t 65%
2 80%
3 90%
4t 93%
5th 93%

Note: Terms and conditions apply.

M/ Increasing life protection to
safeguard your future

With this plan, your protection level will increase
throughout your policy years. Hence, should an
unexpected event occur to you, Max Step-Up can provide
greater protection to safeguard the future for you and
your loved ones.

In the event of non-accidental death, or non-accidental
Total and Permanent Disability (TPD) prior to the policy
anniversary on which the life assured attains age 70 years
next birthday, the higher of the following benefits will be
payable:

+  Benefit payout as stated below;

Policy Year Benefit Payout

1st—2nd 100% of total Basic Premium paid

3 and

thereafter Guaranteed Death Benefit

or
+  Basic Policy Account Value;
less indebtedness (if any).

Should accidental death, or TPD due to an accident occur
prior to the policy anniversary on which the life assured
attains age 70 years next birthday, you or your loved
ones will receive either the Guaranteed Death Benefit

or Basic Policy Account Value, whichever is higher, less
indebtedness (if any).



Note:

i. Guaranteed Death Benefit is a percentage of your total
Basic Premium Paid and varies depending on the entry
age next birthday, Basic Policy Account Value and the
policy year in which death or TPD of the life assured
occurs as below. Please note that the Company will only
refund 100% total Basic Premium paid in the event of
death or TPD due to non-accidental causes in the first
and second policy year.

% of total Basic Premium paid

Entry A(g1e7 l;le);rtg ?irthday Entry A(gseol\:ex?to?irthday
(o} (o]
e Basic Policy ABasic I:(\)I“(iy Basic Policy ABasic ':(\)Ili(:y
ccount Value ccount Value
marsihanzos | S8 | marthanzas -

1st to 10t 105% 105% 105% 105%

11t to 16t 110% 110% 110% 110%
17t to 25t 120% 120% 120% 120%
26t to 30 150% 150% 150% 150%
31st to 35t 300% 150% 200% 150%
36t to 39t 300% 150% 300% 150%
40t to 45t 350% 200% 300% 200%
46 to 50t 350% 200% 350% 200%
51st to 55t 400% 300% - -
56 to 65" 500% 300% - -
66 to 75t 600% 300% - -
76t to 83 700% 400% - -

ii. Basic Premium paid is the regular modal premium
paid for the basic plan, excluding any premium paid in
advance.

iii. Terms and conditions apply.



QY
—BEE BN  Maturity benefit at the end of your
J— .. policy term

When your policy matures, your Basic Policy Account
Value less indebtedness (if any), will be payable to you as
maturity benefit.

Note: Terms and conditions apply.

Hassle-free enrolment with no
medical underwriting

With no health questions asked and no medical
examinations required, signing up for thisplanis a
breeze.

Note: Terms and conditions apply.

o

& No-Lapse Guarantee feature as a
safety net

Max Step-Up comes with a No-Lapse Guarantee

feature to protect your policy from adverse investment
performance. This valuable element ensures that your
policy will remain inforce even if your Basic Policy
Account Value becomes zero, so long as all premiums are
paid up-to-date and there is no overdue premium interest
on your policy.

Note: Terms and conditions apply.

How can Max Step-Up help to build a legacy for your loved ones?

Mr. Lim, a 40-year-old non smoker with 2 children, intends to leave behind a pool of funds for his children. He
chose Max Step-Up with an Annual Premium of RM20,000 in building a legacy for his loved ones.
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Total Basic Premium Paid (TPP)
RM 100,000

He also has the flexibility to utilise his built-up BPAV should his priorities change

A& M X & .8

House Family Expenses Children’s Education Travel Legacy

Note:

. This is for illustration purposes only and the projected returns are non-guaranteed. It assumes that the projected investment
return is based on the high scenario 5.00% per annum for all years.

. Guaranteed Death Benefit (GDB) payable due to accidental causes for the first 2 policy years equals to 105% of total
Basic Premium paid (TPP).

. Death Benefit = GDB or Basic Policy Account Value (BPAV), whichever is higher, less indebtedness (if any).

. Terms and conditions apply.



Frequently asked questions

=0

=0

=0o

Who can apply?
The minimum entry age is 17 years next birthday and
the maximum entry age is 65 years next birthday.

What is the minimum and maximum Basic
Annualised Premium for this plan?

_ Basic Annualised Premium

Minimum RM8,000
Up to RM300,000 per life

Maximum

How do | pay my premiums?

You can pay by credit card, banker’s order, direct debit
or cash. You have the flexibility to pay your premium
annually, half-yearly, quarterly, or even monthly,
subject to approval by the Company.

Where does my premium go to?

A percentage of the premium will be allocated into the
Basic Policy Account. The allocation of premium into
the Basic Policy Account is shown as per the table
below:

Policy Year % of Basic Premium paid

1st 65%
2nd 80%
3 90%
4t 93%
5th 93%

Q:
A:

=0

What is the commission payable?

Below are illustrations in respect of a male life assured
at age 40 next birthday with Basic Annualised Premium
of RM10,000.

Commission borne by
policy owner and paid from the
premium each year

Policy Year

Proportion
of premium
deducted for
commission (%)

1st 7.50% 750
2nd 8.75% 875
3¢ 6.75% 675
4th 1.00% 100
52 1.00% 100

6t and above - -

This figure includes the amount that OCBC Bank may
be entitled to for the duration of your policy provided
OCBC Bank meets the performance criteria set by the
Company.

What are some of the exclusions under the plan?
The policy will not pay any benefits under the
following circumstances:

+ Death during the first (1%!) policy year from the risk
commencement date or from the date of any
reinstatement of the policy, whichever is later, as a
result of suicide, while sane or insane;

« TPD caused directly or indirectly by self-inflicted
injuries, while sane or insane.

« TPD existed prior to the risk commencement date of
the policy or the date of any reinstatement, whichever
is later.

The exclusions highlighted here are not exhaustive. Full
details of exclusions are available in the policy document.

Q: What are the current fees and charges?
A: There are five (5) types of charges to this policy as

follows:

Insurance Charges
Insurance charges will be deducted monthly from the

Basic Policy Account. The charges vary according

to the attained age next birthday, gender, and smoker
status, where applicable; and will increase as you
grow older.

Policy Fee
At the beginning of each policy month, the Company

will deduct a monthly policy fee of RM7.00 from the
Basic Policy Account.

Surrender Charge
There will be a surrender charge should you choose

to surrender the policy within the first ten (10) policy
years. Surrender charges will only be applicable if

you surrender your policy or reduce your Basic
Premium, which constitutes partial surrender. The
surrender charges will be applied on the surrendered
amount from the Basic Policy Account after deducting
any policy fee and insurance charges owed to the
Company.



Surrender Charge
elay e surreﬁ/do::e%n;?:n:tBasic
Policy Account)
1st 10%
2nd 9%
3 8%
4t 7%
5th 6%
6t 5%
7 4%
8th 3%
ot 2%
10t 1%
11t and thereafter 0%
Fund Management Charge

The Fund Management Charge is 0.5% per annum.
This will be deducted monthly from the investment
return prior to crediting the credited return into the
Basic Policy Account, to cover the cost of managing
the investments of the assets.

>0

Supplementary Charge

Supplementary Charge to be will be deducted
monthly from the investment return prior to crediting
the credited return into the Basic Policy Account, to
cover the cost of providing certain guaranteed
benefit(s) under the policy.

The Supplementary Charge (per annum) is as shown
below:

. Supplementary Charge
Policy Year {Per Annum)
1st-20t 0.5%

21t and Thereafter 0.0%

Note: The fees and charges levied may change from
time to time.

: Will | be entitled to tax benefits?

Benefits received from Max Step-Up are generally
non-taxable and premiums paid may qualify for tax
relief. However, tax benefits are subject to the
Malaysian Income Tax Act, 1967, and final decision of
the Inland Revenue Board.



Important notices

Max Step-Up is a limited pay non-participating universal
life whole life plan with coverage up to age 100 years
next birthday. This is an insurance product that is
tied to the performance of underlying assets,
and is not a pure investment product such as

unit trusts. Premiums are payable until the end of

the premium payment term, or until death, Total and
Permanent Disability of the life assured or termination
of the policy, whichever comes first. Premium will
remain the same throughout the premium payment term.
However, the fees and charges are not guaranteed and
the Company may revise the fees and charges on policy
anniversary by giving 3 months’ notice.

You should satisfy yourself that this plan will best serve

your needs and that the premium payable under the

policy is an amount you can afford. A free-look period

of 15 days is given for you to review the suitability of the

plan. If the policy is returned to the Company during this

period, the Company shall refund an amount equal to the

sum of:

a. Basic Policy Account Value; and

b. any amount of premiums that have not been allocated
into the Basic Policy Account; and

c. insurance charge and policy fee deducted.

If you surrender your policy early, you may get back

less than the amount you have paid. If you do not pay
premiums after the 30-days grace period, the policy

will not lapse as long as there is a sufficient value in the
Basic Policy Account to pay the insurance charges and
policy fees. Any premium paid after the premium due
date will not be eligible for credited return which has
been determined prior to such payment. Any premium
paid after the grace period will be charged with overdue
premium interest at a rate to be determined by the
Company from time to time. The prevailing interest rate is
available on the Company’s official website. The interest
is chargeable from the premium due date and will not be
allocated into the Basic Policy Account. Your policy may
lapse if you fail to pay your premium and the required
charges exceed the value in the Basic Policy Account.

Crediting rate is derived from the investment return of
the universal life fund. The actual crediting rate is not
guaranteed and will fluctuate based on the investment
performance of the universal life fund. A higher crediting
rate may be declared if the investments have performed
well and conversely, a lower or negative crediting rate
may be declared if the investments have performed
poorly. A negative crediting rate will result in a reduction
of the Basic Policy Account Value.

Any amount of the premium that has not been allocated
into the Basic Policy Account is used to meet the
payment of commissions to OCBC Bank and general
expenses of the Company.

If you switch your policy from one company to another or
if you exchange your current policy with another policy
within the same company, you may be required to submit
an application where the acceptance of your proposal
will be subject to the terms and conditions to be imposed
at the time of policy switching or replacement.

You are advised to refer to any OCBC Bank sales staff
for the Sales Illustration, Product Disclosure Sheet,
Fund Fact Sheet and sample policy contract for detailed
important features and benefits of the plan before
purchasing the plan. For further information, reference
shall be made to the terms and conditions specified in
the policy issued by the Company.



Max Step-Up is a life insurance plan underwritten by
Great Eastern Life Assurance (Malaysia) Berhad
(198201013982/93745-A) and OCBC Bank (Malaysia)
Berhad (199401009721/295400-W) is the distributor
of this product.

This brochure is for general information only. It is not
a contract of insurance.

The exclusions and limitations of benefits highlighted
may not be exhaustive. The precise terms and
conditions and definitions of this insurance plan are
specified in the policy contract.

The insurance product is not a bank deposit and is not
an obligation of or guaranteed or insured by OCBC
Bank. This insurance product is the obligation of the
insurance company, Great Eastern Life Assurance
(Malaysia) Berhad.

All enquiries related to claims and liabilities arising
from the policies should be made with the Company.
OCBC Bank disclaims the liability for any loss or
damage howsoever arising in connection with this
insurance product.

If there is any discrepancy between English, Bahasa
Malaysia and Chinese versions of this brochure, the
English version shall prevail.

Great Eastern Life Assurance (Malaysia) Berhad
(198201013982/93745-A) is licensed under the Financial
Services Act 2013 and is regulated by Bank Negara
Malaysia.

For the latest contact details, please refer to the
Company’s website.

Reach for Great

HEAD OFFICE

Great Eastern Life Assurance (Malaysia) Berhad
(198201013982 / 93745-A)

Menara Great Eastern, 303 Jalan Ampang, 50450 Kuala
Lumpur

{ 03-4259 8888

& 03-4259 8000

= bancadmin@greateasternlife.com

* www.greateasternlife.com

For more information, please contact Customer Service Careline
at 1300-1300 88.

BC/MSU/V3/01/23
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Great Eastern Life Assurance (Malaysia) Berhad
(198201013982 / 93745-A)

Menara Great Eastern, 303 Jalan Ampang, 50450 Kuala
Lumpur

{ 03-4259 8888

& 03-4259 8000

= bancadmin@greateasternlife.com

% www.greateasternlife.com

#EELiFE, B4 Customer Service Careline 1300-1300 88.
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